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Dear SSS Scholars; 

 

The staff of Student Support Services welcomes you to your support community.  The New 

Student Handbook that follows is your guide along the journey to graduation.  It offers you tools 

for ensuring that you develop the skills, stamina, and confidence to run this marathon called 

college.  Take some time to review the Handbook and familiarize yourself with what your SSS 

Community of Support has to offer.  

 

College is incredible journey with both opportunities and challenges.  Few people around the 

world have the opportunity you have been given.  To make the most of this opportunity will 

require persistence, passion and hard work.  Thomas Edison once said Opportunity is missed by 

most people because it is dressed in overalls and looks like work.  Earning a college degree is 

going to require work.  It will mean going to classes you don‘t find interesting.  It will mean 

getting yourself to class when you‘d rather be in bed or somewhere else.  It will mean struggling 

to understand ideas that are new to you.  It will mean working harder and longer on assignments 

than you‘ve ever had to before.  Earning a college degree is going to require work…but there will 

be opportunities that grow from the work.  You will be fascinated by courses and subjects that you 

never even knew existed.  You will develop confidence in your ability to manage yourself and 

your time.  You will find new passions, and new interests.  You will find you are capable of so 

much more than you have ever asked of yourself before.   

 

College is an incredible journey that will require work, but you don‘t have to travel that journey 

alone.  The staff and students of SSS are your Community of Support.  We are here to teach, 

guide, and support you on this journey.  Please make good use of the programs and services SSS 

has to offer, so we can all celebrate with you when you reach graduation. 

 

Sincerely, 

 

Susan M. Mospens 

 

Susan M. Mospens, MS, ABD 

Director 
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Student Support Services – Program Services 

 
Academic Advising: SSS Support Specialists serve as Academic Advisors for all scholars until they 

declare a major.  Students do not need to meet with an Academic Advising Resource Center (AARC) 

advisor.  SSS Support Specialists have the advantage of knowing the individual needs of their students and 

can assist them in preparing their class schedules based on these needs.   

 

Academic Support: Project scholars receive ongoing academic support from their SSS Support Specialist.  

Support Specialists work with participants on time management, study skills development, successful 

classroom behaviors, problem solving skills, and conflict management. They assist students in developing 

plans for addressing academic weaknesses and recognize them for academic success.  

 

Personal Support: SSS Support Specialists also provide confidential personal support, crisis intervention, 

and information and referral services.  They direct students to leadership opportunities on campus and 

support leadership development.  They also serve as liaisons with university departments and community 

agencies.  When presenting concerns are of a serious or chronic nature, Support Specialists make referrals 

to both on and off campus counseling services. 

 

Major/Career Counseling: Support Specialists assist scholars in career exploration through the use of the 

NKU catalog, personal interest inventories, career counseling and computer software.   

    

Computer and Internet Access and Training: SSS has a student Computer Lab, in UC214, equipped 

with PC‘s, a laser printer, a scanner, a color printer and internet and e-mail access.  Training for general 

word-processing, Internet usage, e-mail, and other specialized lab software is available by scheduling a 

time the Student Retention Assistant.  The Lab is open for student use during normal office hours, 8:15 

a.m. to 4:30 p.m., Monday through Friday. 

 

SSS Instructional Courses:  Three instructional courses are offered specifically for SSS participants—

UNV 101-Orientation to College, MAH 095-Algebra I, and MAH 099-Algebra II.    

 

Plans of Support:  Individualized Plans of Support are developed with each project scholar during the first 

month of every fall semester.  The Freshman Plan is designed for addressing academic and transitional 

issues facing the new student.  The Career Plan is designed for addressing career/major issues specific to 

our sophomores (30 – 60 credit hours).  The Graduation Plans designed for juniors/seniors (60+ hours) 

who are preparing for the transition from college to graduate school or the workplace.   

 

Financial Aid Counseling: SSS Participants are encouraged to apply for financial assistance by 

completing the FAFSA each year by the March 1 Priority Deadline.  Support Specialists provide assistance 

in completing the application forms and provide information on the financial aid packages available at 

NKU. They also make recommendations for scholarships and financial aid appeals. 

 

Student Retention Assistants: The SRAs are experienced participants who outreach to  

new students.  They keep new students informed of SSS activities, assist them in accessing services, and 

serve as role models for college success.  They assist in all areas of program communications from bulletin 

boards to resource materials, computer assistance to student outreach. 

 

Student Support Services Ambassadors:  Selective program designed to allow continuing SS students an 

opportunity to participate in Leadership development opportunities within the NKU community and 

Student Support Services.  Continuing students can apply each spring for an opportunity to participate as an 

SSS Ambassador. 

 

Mid-Term Progress Reports: Approximately 5 weeks into fall and spring semesters, the SSS office sends 

out Progress Reports on all SSS participants.  On the Progress Reports, faculty indicates the student‘s 

attendance and grade in the course and can make additional recommendations or comments.  Students are 
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free to view these reports.  Students with a ―C‖ or below  in any course are advised to meet with their 

Support Specialist to discuss a plan for improvement.  

 

Celebration of Achievement:  Each spring, SSS staff and student leaders plan and organize a ―Celebration 

of Achievement‖ celebration recognizing participants for leadership, academic achievement, persistence 

and college completion.  All SSS students are invited to attend. 

 

Culture Connection Activities: Students in Student Support Services have the opportunity to participate in 

Culture Connection Activities.  Plays, trips to museums, holiday parties, and on-campus events. Events are 

posted in the SSS Lounge and the E-Support.  Most events are free or have a nominal fee.  

 

Student Lounge: The Student Lounge, located in UC 122G, is a student space for relaxing and socializing.  

A local phone, refrigerator, microwave oven and sink are available for student use.  Students are 

responsible for keeping the lounge a clean, welcoming environment.   

     
Extended Tutoring Time: Tutoring is offered free to all NKU students through the Learning Assistance 

Center (FH 204 – soon to be moved to the First floor of the University Center).  Tutoring is limited to one 

hour per course per week.   SSS participants are eligible for additional tutoring time.  Contact your Support 

Specialist for assistance in gaining additional tutoring time. 

 

Study/Tutoring Rooms: There are 2 rooms in the SAC suite (UC 120) that are available for student use.  

They are equipped with a computer and are available for individual study, group study and tutoring.  

 

E- Support: The ―E-Support‖ is an electronic newsletter for SSS participants.  It is published weekly and 

distributed via email, and will now be available to all students on their SSS link on Blackboard.  

 

SSS Web page: Student Support Services now has it‘s own web page at sss.nku.edu  The page highlights 

program eligibility, staff, and services, and provides helpful links to on-campus and off-campus sites.   
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STUDENT SUPPORT SERVICES  

STUDENT RIGHTS AND RESPONSIBILITIES 

 

As a participant in Student Support Services you have certain rights and responsibilities.   

 

Student Responsibilities: 
Complete my First Semester Plan  

o Attend the SSS New Student Orientation session scheduled the Thursday prior to 

the start of fall semester classes. 

o Develop an Individualized Plan for Academic Support with my Support Specialist 

ï Freshman Plan, Career Plan and Graduation Plan 

o Meet with Support Specialist to review Midterm Progress Reports 

 

Meet with assigned SSS Support Specialist a minimum of 4 times each semester. 

o For academic advising and Super Priority Registration 

o For a financial aid consultation 

o For review of midterm progress reports 

o For career or personal support 

 

Enroll in an SSS section of UNV 101 ï Orientation to College during first semester in the 

program. (May be waived for transfer students, upperclassmen, and students who have already 

taken UNV 101).  If you are unable to arrange UNV 101 in your fall schedule, you will be 

expected to enroll in UNV 101 with Anita Adkins for the Spring term of your first year at NKU. 

 

Enroll in the SSS section of MAH 095 ï Algebra I during my first semester in the program (if I 

am required to take developmental mathematics). 

 

Participate in SSS Approved Instructional Workshops. Four sessions are required for students 

receiving SSS Grant Aid Awards each semester. 

 

Regularly check NKU e-mail, Blackboard site and even catch up with us on Facebook. 

 

Complete SSS program evaluations each year.   

 

Keep SSS informed of any changes in name, address, phone, marital status, etc. 

 

Student Rights: 

Be treated with respect and dignity in all interactions. 

 

Full participation in the programs and services of SSS within the parameters of program 

guidelines. 

 

Confidentiality of student information, consistent with the federal Family Education Rights and 

Privacy Act and Section 164.283 of the Kentucky Revised Statutes. 
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Frequently Asked Questions for Student Support Services: 

 
 Do I have to reapply each semester for SSS? 

 How many times do I need to see my Support Specialist each semester? 

 Is the SSS office open during school breaks? 

 How can my friends get involved in SSS? 

 How do I get Grant Aid from SSS? 

 Who can use the SSS computer lab in UC 214? 

 If I am registered with SSS, do I still have to register with Disability Services if I have a 

federally recognized disability that may require accommodation services while I am a 

student at NKU? 

 What is Super Priority Registration (SPR) and how does it apply to me? 

 If I get a postcard from Academic Advising Resource Center (AARC) inviting me to call 

for an advising appointment or to complete my Academic Assistance Plan do I meet with 

them as well as my Support Specialist in SSS?  

 If my Support Specialist is not available, whom do I turn to for assistance? 

 What does a Student Retention Assistant (SRA) do? 

 What is the Freshman Plan of Support? 

 Will I have additional plans I will need to complete in the future?  

 

1) Do I have to re-apply each semester for SSS? 
No, once you are accepted to SSS you are active until graduation, unless you step out of school 

for a period of time or you are dropped for non-participation. 

 

2) How many times do I need to see my Support Specialist? 
At least 4 times each semester (see How Many Ways Can You Count to 4, for more details). 

 

3) Is the SSS office open during school breaks? 
Yes, we are open regular hours during all school breaks with the exception of two holiday 

breaks. We are closed Thanksgiving break, as well as the week between Christmas and New 

Years.  We are open regular business hours during fall and Spring Break. 

 

4) How can my friends get involved in SSS? 
We encourage you to refer your friends to join SSS.  They will need to complete our program 

application, at which time our program director will evaluate their eligibility criteria and 

determine if a student is eligible for services. 

 

5) How do I get Grant Aid? 
      All students must meet the following criteria to be eligible to receive SSS grant aid: 

 Receive a Pell grant for the current semester/year. 

 Have Unmet Financial Need exceeding $400 as determined by the Office of 

Financial Assistance. 

 Priority is given to freshman and sophomores (during Fall and Spring) and 

juniors and seniors (during summer term). Complete 12 credit hours  (including 

credits from developmental courses) while active in the SSS program  

 Have earned a cumulative GPA of 2.5 or better. 

 Be active in the SSS program each semester as evidenced by: 

 at least 4 documented program contacts with your Support Specialist AND 



 11 

 Participate in at least 4 WILD sessions (Academic/Career Workshops) 

 Have completed or be making progress in developmental coursework. 

 Be enrolled part-time/full-time for the current semester/year. 

 

6) Who can use the SSS Computer lab in UC 214? 
The SSS computer lab is open to all SSS and KTAP participants.  Priority is given to students 

with an academic need (class projects, research, communication between professors, etc.) 

Those gaming will be asked to give up a computer to students needing to complete course 

work. 

 

7)  If I am registered with SSS, do I still have to register with Disability Services if I have a 

federally recognized disability that may require accommodation services while I am a 

student at NKU? 
Yes, you will need to register with Disability Services (First floor, University Center) in order 

to receive accommodations.  While we support students with disabilities, we are not able to 

access or facilitate accommodation services for you in the classroom. 

 

8) What is Super Priority Registration (SPR) and how does it apply to me? 
Super Priority Registration is a one-day registration period allotted prior to registration week 

to allow you to register for classes ahead of the general population here at NKU, in an attempt 

to allow you to develop the best possible schedule for success. Currently, SPR applies to SSS, 

Disability Services, Honors and Athletes. 

 

9) If I get a postcard from Academic Advising Resource Center inviting me to call  for an 

advising appointment or Academic Assistance Plan do I meet with them as well as my 

Support Specialist in SSS? 
No. If you receive mailings from AARC, please contact them and kindly let them know that 

you are working with SSS and the name of your Support Specialist.   

 

10) If my Support Specialist is not available, whom do I turn to for assistance? 

If you have an immediate issue that needs to be addressed, please see any of the Support 

Specialists for assistance, we are happy to assist all SSS students.  If you have a routine matter 

that could be addressed with your Support Specialist once, they return to the office, please 

make an appointment with your Specialist on the calendars posted outside the individual 

offices or see our Administrative Assistant, Cindy Ash. 

 

11) What does a Student Retention Assist (SRA) do? 
A returning, SSS Scholar will be working with you this year as your SRA.  Their role is to 

assist Support Specialists in making contacts with students, setting up appointments, assisting 

with registration, and meeting with students individually or in groups to address student 

success strategies. 

 

12) What is the Freshman Plan of Support? 

The Plan of Support is an academic plan that you will complete with your Support Specialist.  

During this time, she will provide you with detailed information about SSS services as well as 

gathering personal information about you as a student in an attempt to support you in your 

academic and career goals.  It takes approximately 30 minutes to complete and must be 

completed your first semester in SSS. 
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13) Will there be additional plans I need to complete in the future? 

Yes, there are now three plans developed for students based on where you are in your 

academic career.  Students having 0-30 credit hours will develop a Freshman Plan.   Students 

with 30-60 hours will have a Career Plan to assist you in making wise decisions around majors 

and career planning and all students reaching 60+ credit hours will develop a Graduation Plan 

of Support to focus on the special needs of prospective college graduates getting ready to enter 

the career field or graduate school. 
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Student Lounge – UC 122G 

 The Student Lounge is your ―home‖ on campus.  Furnished with comfortable furniture, a 

microwave, refrigerator, and local phone, the student lounge is a student-centered space where you 

can build friendships, share information, eat, and relax.  Pictures of new participants are posted on 

a bulletin board along with notices of Culture Connection activities, job opportunities, and other 

campus events.  Unlike your home off campus…your mother does not live here!  You are 

expected to clean up after yourself! 

 

Computer Lab – UC 214 

 

 The computer lab in UC 214, is open to all SSS participants.  We provide computer 

assistance and training to all of our program participants.  We offer all the latest in computer 

software needed to complete your class projects and presentations.  All of our computers run on 

Microsoft 2007, Windows XP and are kept up to date with the latest possible upgrades.  You have 

access Microsoft Word, PowerPoint, Access, Excel, Blackboard, Minitab, SPSS, and much more 

from our computer lab.  If you have specific software needs, please advise your Support Specialist 

or the SRA. 

 All computers in our computer lab are for educational purposes and priority will be given 

to students needing to complete course assignments over pleasure, however if the computers are 

not in use you are welcome to check email, communicate with friends, listen to music (using head 

phones of course) or to surf the internet.  As with all university computers, you are asked to not 

download software or to use them for accessing illegal or inappropriate websites.  Students caught 

doing so will be banned from the computer lab.   No food or drink is allowed in the computer lab. 
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STUDENT SUPPORT SERVICES GRANT AID  
 

Student Support Services Grant Aid is a financial award available to eligible SSS participants through a generous 
grant from the U.S. Department of Education and Northern Kentucky University. 

 
SSS Grant Aid is intended to meet the following goals  

 
Á Improve student retention by supplementing financial assistance for low income 

students with unmet financial need  
Á Improve academic success by reducing the number of hours students need to work. 
Á Provide incentives for students to make timely progress in their degree program and 

to successfully complete their developmental coursework.  
Á Demonstrate support for students who are actively using SSS resources to facilitate 

their academic success. 
 
Eligibility Criteria  

 
Á Active in the SSS program each semester as evidenced by 

o  at least 4 documented contacts with your Support Specialist  
AND  
o Participation in at least 4 WILD Workshops  

Á Pell grant recipient for the current semester/year.  
Á Earned 12 or more credit hours while active in the SSS program.   
Á Earned a cumulative GPA of 2.5 or better. 
Á Completed or be making progress in developmental coursework.  
Á Enrolled part -time/full -time for the current semester/year.  
Á Freshman or sophomore standing for fall/sprin g Grant Aid  
Á Junior or senior standing for summer Grant Aid  
  
Application Deadlines  

 
Á Fall Semester  May 30 
Á Spring Semester  October 30  
Á Summer Semester April 30  
 
Applications are available in Student Support Services Office, UC 120 or on-line at 
sss.nku.edu 
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STUDENT SUPPORT SERVICES 

 Personal Assessment 

 

 

   

Name  Date 
 

Cell phone number (include area code): (           ) 

Are you on Facebook?  
Do you have access to a personal/ home computer?  
 

Academics (check all that apply to you): 

 Concerned about computer skills needed for academic work (Microsoft Office, Blackboard, etcΧ) 

 Concerned about time management skills 

 Concerned about my writing skills 

 Concerned about my study skills 

 Concerned about my math skills 
 

Major/Career (check all that apply to you): 

 Uncertain about life after college (i.e. Career plans, graduate school plans, service opportunities) 

 I have declared a major, but unsure I have the adequate preparation to succeed within this major 

 5ƻƴΩǘ know which majors would be a good fit for me based upon my current strengths 

 I have an anticipated graduation date.  If so, when: 

 I can tell others what my strengths are 
 

Personal (check all that apply to you): 

 Significant family responsibilities (children, siblings, parents, significant other) 

 Concerned living situation will not be supportive to my academic success 

 Plan to work over 20 hours a week and go to school full time 

 Undecided about whether college is for right me 

 Lack self-confidence to succeed 
 

Financial (check all that apply to you):  

 I have a plan for how to pay for any college expenses not covered by Financial Aid 

 I carry significant financial responsibilities outside of school 

 I understand the different types of financial aid available 

 I can locate my financial aid information in MyNKU 

 I am concerned about my ability to manage money 
 

If more space is required, please use the back of this sheet. 

1. Please list any activities, groups, clubs or organizations you would be interested in learning more about 

or joining. 

 

 

2. Please list any additional obstacles you foresee potentially hindering your academic success and 

graduation. 

 

 

3. Please list any additional information you would like us to be aware of to better serve you. 

 

 

4. Please list any additional major, non-academically related commitments. 
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Northern Kentucky University's Academic Advising Philosophy  
 

Academic advising at Northern Kentucky University is an integral part of the learning 

process. As such, academic advising is a collective effort that encourages students to 

develop clear educational plans and choose realistic life/career goals. In order to assist 

students in realizing their full potential at the university, faculty and staff advisers at 

NKU embrace the following beliefs about academic advising.  

o Students are often unaware of the demands and expectations of the 

university and therefore need to learn the culture of higher education. 

Academic advising plays a key role in their understanding of the 

collegiate environment.  

o Academic advising is not an isolated event, but an ongoing 

communication between the student and adviser in which mutual trust and 

respect must be established.  

o Academic advisers recognize and accept that all students are unique and 

enter the learning process at varying points, learn at different rates and 

through a variety of methods.  

o At the heart of all academic advising is the development of an educational 

plan that will enhance each student's intellectual and personal growth, 

including selection of classes to satisfy degree requirements in an efficient 

and effective manner. While advisers help students define their 

educational goals, the primary responsibility for decision-making rests 

with the student.  

Primary Goals and Objectives of Academic Advising 

A primary goal of academic advising is to help students define and develop educational 

and career goals that are consistent with their personal values, interests and talents. 

During this process, it is desirable that students will develop a rapport with their 

advisers that will enhance their academic performance.  

It is expected that students will become familiar with and utilize university resources 

that support their educational development and that they will develop an understanding 

of university policies, procedures and requirements.  

The desired outcome of academic advising is that students learn to make informed and 

increasingly independent decisions about their educational plans and other academic 

issues. Accordingly, as students become more knowledgeable about curriculum, 

policies, and procedures, they may be less reliant on advisers for such information, but 

will continue to consult advisers or designated faculty concerning university 

requirements, graduate school admission, or career opportunities.  
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Students' Responsibilities in the Advising Process 

 Give careful thought to your academic and career goals and openly share this 

information with your adviser.  

 Take responsibility for your learning by reviewing the University Catalog, the 

Schedule of Classes, your major/degree requirements and by becoming fully 

aware of academic/university policies, procedures and requirements.  

 To insure quality time, make an official advising appointment according to your 

adviser's scheduled office hours well in advance of your designated registration 

time. If you are unable to keep a scheduled advising appointment, remember to 

notify your adviser in advance.  

 Prepare a list of questions before meeting with your adviser and have a tentative 

written list of classes for which you would like to register.  

 Ask questions! If you are unclear about a policy or procedure, get clarification 

from your adviser.  

 Know the academic calendar and be aware of important deadlines. This 

information is always published in the Schedule of Classes.  

 Know your academic requirements and keep track of courses completed by using 

major, minor, area of concentration, general education checklists or by reviewing 

a copy of your degree audit.  

 Contact your adviser at times other than the official advising/registration periods, 

if needed. It is important to inform your adviser about any academic or personal 

problems as soon as they arise because your adviser can refer you to any needed 

university resources.  

 Bear in mind that adding or dropping classes without consulting your adviser 

may result in failure to satisfy degree requirements and may also delay 

graduation.  

 Make an advising file and retain in it copies of all your university documents so 

if questions arise you have appropriate documentation.  

 Accept responsibility for your education by making your own decisions. 

Advisers will provide you with advice and options, but you must choose. Your 

goal is to assume primary responsibility for educational planning, course 

scheduling and the successful completion of all graduation requirements.  
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Advisers' Responsibilities in the Advising Process 

 Demonstrate a genuine interest in student's success by helping them develop 

realistic educational goals.  

 Be accessible and responsive to students' needs.  

 Review and update each student's academic record prior to or during the 

advising appointment.  

 Be knowledgeable about university policies/procedures and all academic 

requirements related to general studies, the major, minors/areas of concentration, 

articulation agreements in selected programs, remote access registration 

procedures, and all general graduation requirements for each advisee.  

 Know the academic calendar and be fully aware of important deadlines.  

 Know how to access key student information on the Student Information 

System, especially On-Course degree audit system.  

 Assist students in academic planning by explaining information about the major, 

general studies, minor/area of concentration or other degree requirements. 

Advisers also should make students aware of prerequisites, course sequencing 

and general information about course content and appropriate course load.  

 As the advising relationship develops, assist students in developing decision-

making skills and encourage them to take responsibility for their decisions.  

 Learn about university resources/support services available to students and make 

appropriate referrals when needed.  

 Encourage student participation in student organizations at the academic 

program, department and university-wide levels.  

 Be available to provide career advice concerning internships and cooperative 

work experiences and to recommend practitioners or faculty colleagues who can 

give students additional information about their field of interest.  

 Participate in university-sponsored professional development sessions for 

advisers as needed to stay current with policies, procedures, and requirements. 
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Student Guide for 

Advising with  Student 

Support Services

Declared Major

Primary

Advisor assigned in 

major

SSS Secondary 

Advisor
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Student Guide for 

Advising with Student 

Support Services
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Exploring Major 

 

SSS Specialist ï  
Primary Advisor 

Student must declare 
major by the time 

you earn 50 college credits 

Major Advisor - 
Primary advisor once you 

have declared major 

SSS Advisor - 
Secondary advisor, 

supporting primary advisor 
and student in scheduling 

process 
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How Many Ways Can You Count to 4? 
 

Every student needs at least four contacts per 

semester with your Support Specialist. 

 

How do you accomplish this?  

Let me count the ways: 

 

1 Hip, Hip, Hooray!  1 Advising consultation 

1 Midterm grade check  2 ―Shoulder to Cry On‖ 

2 Advising consultations  1 Midterm grade check 

4 total contacts   4 total contacts 

 

 

1 Professor conflict   2 Progress updates 

1 Financial Aid consult  1 Academic ―Check-Up‖ 

2 Probation updates         1 Plan of Support Meeting  

4 total contacts   4 total contacts 

 

 

1 Scholarship Letter  1 Listening Ear 

1 FAFSA assistance  1 Computer Consultation 

1 Plan of Support Mtg.  2 Midterm progress reports 

1Academic ―Check- Up‖ 1 Super Priority Advising 

1 Tutoring referral        5 total contacts 

5 total contacts 

 

 

Time well spent now will pay big returns in your future success. 
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First Semester Plan 
As a new participant in SSS, we want to ensure that you are fully aware of the benefits of being a 

part of the SSS family.  To get you off to a good start we offer the following Plan for your first 

semester.  Continued participation in SSS depends on your commitment to following this Plan. 

 

 

 _____ Four Contacts with Your Support Specialist during Fall semester 

Meet with your Support Specialist at least four times during the semester to: 

 

Á _____ Complete the Plan for Academic Support 

 

Á _____ Review Mid-term Progress Report 

 

Á _____ Be advised for Spring semester 

 

Á _____ At least one additional contact 

 

 

 _____ Program Orientation:  Meet with the Student Retention Assistant (SRA) for an 

Orientation to the SSS Program  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 24 

Student Support Services 
   

 

 

Freshman Plan of Support Student Name  _____________________________ 

(0-30 hours) Academic Year _________ Support Specialist _________________________ 
 

To support my goals for academic success, I agree to complete the following plan of support.  I 

realize that this plan may be revised at any time, in cooperation with my Support Specialist, to meet 

my changing needs.  Goal setting is an intricate part of college success.  Based on this fact, you will 

begin now to develop goals for the next year here at NKU.   
 

1)  Using the DAPPS rule of goal setting, (dated, achievable, positive, personal, specific), set 2 first 

year goals: 

1. _________________________________________________________________________________ 

2. _________________________________________________________________________________ 

2) Based on your 2 goals, list at least 3 actions needed to achieve your goals: 

       1. ________________________________________________________________________________ 

       2. ________________________________________________________________________________ 

       3. ________________________________________________________________________________ 

3) Who in your life can help you make this happen?  (List at least 3 people): 
 

       1. ___________________________________________________________ 

       2. ___________________________________________________________ 

       3. ___________________________________________________________ 

4) What is your target date for graduation? ___________________________ 
 

Please check any of the following that apply to you: 
 

Academic Advising: (assistance with general studies/major requirements, course selections, and registration) 
Ç I will read NKU‘s Academic Advising Philosophy and understand the Student and Advisor Responsibilities in the 

Advising Process (as found in your SSS Handbook).  

Ç My desired major is ________________________________________________________ 

Ç My Academic Advisor is ____________________________________________________ 

Ç If a declared major, I will review all course plans with my Support Specialist.  

Ç I will develop a plan for completing the following developmental/PCC deficiencies (Circle those that apply): 

ACT/SAT deficiencies:     ENGLISH      READING MATH   VERBAL 

PCC deficiencies:      SCIENCE     MATH     

Ç I am eligible for Super Priority Registration 
 

UNV 101 Orientation to College: (Orientation to College and Beyond) 
Ç I am enrolled in an SSS UNV 101 Course with ____________________________________________ 

Ç I am enrolled in another UNV 101 with : _________________________________________________ 

Ç UNV 101 in a Learning Community Other UNV 101 Course 

Ç I was previously enrolled in UNV 101 (semester)___________________________________________ 

Ç I have never enrolled in UNV 101 Course 
 

Personal Support/Referral: (assistance with personal concerns/referrals to community resources) 
Ç I will meet with my Support Specialist regarding personal issues impacting school performance. 

Ç I am currently working with a professional counselor   

Ç I will follow-up on referrals made by Support Specialist  
 

Academic Counseling: (availability of information, resources, and tools critical for academic success) 
Ç I will meet with my Support Specialist to review progress in course where I am earning a C or below 
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Ç I will review Mid-term Progress Reports each semester. 
 
 

Tutoring/Academic Support Programs: (individual/group support in various courses or learning skills) 
Ç I am enrolled in an SSS MAH 095/099 course with _________________________________________ 

Ç I will attend PASS (Supplemental Instruction) for (circle all that apply):  

        MAH 095         MAH 099     Other ______________________________________________________ 

Ç I will utilize the Writing Center for_______________________________________________________ 

Ç I will utilize the Math Center for _________________________________________________________ 

Ç I will utilize Tutoring for_______________________________________________________________ 

Ç I will meet individually with my Support Specialist for assistance in (Circle all that apply): 

Time Management Note taking  Study Strategies  Test taking Skills 

Stress Management Interpersonal Skills Other ________________________ 

Ç I will attend the following WILD sessions__________________________________________________ 
 

Financial Aid Counseling: (guidance and support in accessing financial assistance, scholarships or appeals) 
Ç I will complete the FAFSA by the March 1 priority deadline. 

Ç I currently receive (Circle all that apply): 

Pell Grant  KEES Scholarship  Perkins Loans  Stafford Loans 

Federal Work Study  Institutional Work Study Vocational Rehabilitation Scholarship  

Ç I currently work ____________ hours per week. 

Ç I will develop a plan with my Support Specialist to reduce my loans/work hours. 

Ç I will apply for NKU/other scholarship(s) by the February 1 deadline. 

Ç I will apply for SSS Grant Aid Award each semester.  

Ç I will need to participate in at least 4 WILD sessions each semester to maintain my eligibility for SSS Grant Aid. 

 

Career/Major Counseling: (assistance and guidance in identifying and selecting a major/career)   
Ç My current Declared Major: _____________________________________________________________ 

Ç I am planning to declare the following major/minor___________________________________________ 

Ç I will explore career options with Support Specialist. 

Ç I will explore Study Abroad opportunities to enrich my educational/career experience. 
 

Computer Training/Access: (assistance with word processing, e-mail, Internet research, web pages, etc.) 

Ç I will schedule an appointment for computer training in (Circle all that apply): 

       Word      NKU E-mail  Norse Express  Internet  Other ___________ 

Ç My NKU e-mail address is __________________________________ and I will read my NKU webmail weekly. 

Ç I will access the SSS webpage at www.nku.edu/~sss for updated program information. 

Ç I will use the SSS Computer Lab for school related computer work. 
 

Transfer Counselor: (information and assistance in preparing to transfer to another post-secondary institution) 

Ç I will meet with my Support Specialist to plan to transfer to ____________________________________ 

Ç I will meet with my Support Specialist to review my transfer credit from __________________________ 
 

SSS/Campus Involvement: (access to culturally, and socially enriching activities) 
Ç I will attend Culture Connection activities including (Circle all that apply): 

  Welcome Week Theatre Production       Free Lunches        Pre-Finals Activities       Celebration of Achievement  

Ç I will join the on-campus student organization 

Ç Consider Study Abroad opportunities 

Ç Explore Civic Engagement opportunities 

Ç Attend WILD Sessions 

 

I agree to the Plan for Academic Support we have developed. 

 

________________________________________  ________________________________________ 

Student Signature   Date  Support Specialist Signature  Date 
 

 

 

http://www.nku.edu/~sss
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Career Plan of Support  Student Name:   _____________________________ 

(30 -70 hours) Academic Yr. Support Specialist: ___________________________ 

To support my goals for academic success, I agree to complete the following over the course of the 

next year.  I realize that this plan may be revised at any time, in cooperation with my Support 

Specialist, to meet my changing needs.  Goal setting is an intricate part of college success.  Based on 

this fact, you will begin now to develop goals for the next year here at NKU.   
 

1)  Using the DAPPS rule of goal setting, (goals must be dated, achievable, positive, personal, specific) 

set 2 Career/Majors goals: 
 

1. _________________________________________________________________________________ 

2. _________________________________________________________________________________ 

2) Based on your 2 goals, list at least 3 actions needed to achieve your goals: 
 

       1.  _______________________________________________________________________________ 

       2. ________________________________________________________________________________ 

       3. ________________________________________________________________________________ 

3) Who in your life can help you make this happen?  (List at least 3 people): 
 

       1. __________________________________________________________ 

       2. __________________________________________________________ 

       3. __________________________________________________________ 

 

4) Are you on target for graduation?  Y or N, if no, what do you need to change?  ________________ 
 

Please check any of the following that apply to you: 
 

Academic Advising: (assistance with general studies/major requirements, course selections, and 

registration) 
Ç My desired major is ________________________________________________________ 

Ç My Academic Advisor is ____________________________________________________ 

Ç If a declared major, I will review all course plans with my Support Specialist.  

Ç I am eligible for Super Priority Registration 

Ç Other____________________________________________________________________ 
 

Personal Support/Referral: (assistance with personal concerns/referrals to community resources) 
Ç I will meet with my Support Specialist regarding personal issues impacting school performance. 

Ç I am currently working with a professional counselor   

Ç I will follow-up on referrals made by Support Specialist  

Ç Other______________________________________________________________________ 
 

Academic Counseling: (availability of information, resources, and tools critical for academic success) 
Ç I will meet with my Support Specialist to review progress in course where I am earning a C or below 

Ç I will review Mid-term Progress Reports each semester 

Ç I will review all majors requirements with my Support Specialist. 

Ç I will enroll in CEP 101 to explore majors options 

Ç I will attend the NKU Majors Fair in the fall to explore major options 

Ç Other _______________________________________________________________________ 
 

Tutoring/Academic Support Programs: (individual/group support in various courses or learning skills) 

Student Support Services 
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Ç I will utilize the Writing Center for_________________________________________________ 

Ç I will utilize the Math Center for ___________________________________________________ 

Ç I will utilize Tutoring for_____________ ______________________________________________ 

Ç I will meet individually with my Support Specialist for assistance in (Circle all that apply): 

Time Management  Note taking  Study Strategies  Test taking Skills 

Stress Management  Interpersonal Skills Other _________________________ 

Ç I will attend the following WILD sessions_______________________________________________ 

Ç Other____________________________________________________________________________ 
 

Financial Aid Counseling: (guidance and support in accessing financial assistance, scholarships or 

appeals) 
Ç I will complete the FAFSA by the March 1 priority deadline 

Ç I will apply for NKU/other scholarship(s) by the February 1 deadline 

Ç I currently receive (Circle all that apply): 

Pell Grant  KEES Scholarship      Perkins Loans          Stafford Loans 

Federal Work Study Institutional Work Study  Vocational Rehabilitation Scholarship  

Ç I currently work ____________ hours per week 

Ç I will develop a plan with my Support Specialist to reduce my loans/work hours 

Ç I will apply for SSS Grant Aid Award each semester 

Ç I will need to participate in at least 4 WILD sessions each semester to maintain my eligibility for SSS Grant 

Aid 

Ç Other_____________________________________________________________________________ 
 

Career/Major Counseling: (assistance and guidance in identifying and selecting a major/career)   
Ç My current Declared Major: ___________________________________________________________ 

Ç I am planning to declare the following major/minor_________________________________________ 

Ç I will explore career options with Support Specialist 

Ç I will explore Study Abroad opportunities to enrich my educational/career experience 

Ç I will attend the NKU Job Fair in the spring to explore career options. 

Ç Other______________________________________________________________________________ 
 

Computer Training/Access: (assistance with word processing, e-mail, Internet research, web pages, etc.) 
Ç I will read my NKU webmail weekly 

Ç I will access the SSS webpage at www.nku.edu/~sss for updated program information 

Ç I will use the SSS Computer Lab for school related computer work 

Ç Other_____________________________________________________________________________ 
 

Transfer Counselor: (information and assistance in preparing to transfer to another post-secondary 

institution) 
Ç I will meet with my Support Specialist to plan to transfer to __________________________________ 

Ç I will meet with my Support Specialist to review my transfer credit from ________________________ 
 

SSS/Campus Involvement: (access to culturally and socially enriching activities) 
Ç I will attend Culture Connection activities including (Circle all that apply): 

Welcome Week   Theatre Production     Free Lunches     Pre-Finals Activities Celebration of Achievement  

Ç I will join the on-campus student organization 

Ç Consider Study Abroad opportunities 

Ç Explore Civic Engagement opportunities 

Ç Attend WILD Sessions 

Ç Other_____________________________________________________________________________ 
 

I agree to the Career Plan of Support we have developed. 

 

 

________________________________________  ________________________________________ 

Student Signature   Date  Support Specialist Signature  Date 

 

 

 

http://www.nku.edu/~sss
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Graduation Plan of Support Student Name  __________________________ 

(70 credit hours ð graduation)   Support Specialist _______________________ 
 

To support my goals for academic success, I agree to complete the following during this academic 

year.  I realize that this plan may be revised at any time, in cooperation with my Support Specialist, 

to meet my changing needs.  
 

Goal setting is an intricate part of college success.  Based on this fact, you will develop goals for 

graduation and career planning here at NKU.   
 

1)  Using the DAPPS rules of goal setting, (goals must be: dated, achievable, positive, personal, 

specific) explore 2-3 short-term graduation/career goals: 

1. _________________________________________________________________________________ 

2. _________________________________________________________________________________ 

3. _________________________________________________________________________________ 

 

2) Based on your goals, list at least 3 actions needed to achieve your goals: 

       1. ________________________________________________________________________________ 

       2. ________________________________________________________________________________ 

       3. ________________________________________________________________________________ 

 

3) Who in your life can help you make this happen?  (List at least 3 people): 

       1. __________________________________________________________ 

       2. __________________________________________________________ 

       3. __________________________________________________________ 

 

4) Are you on target for graduation? _____________  If not, what adjustments need to be 

made?________________________________________________________________________________ 
 

Please check any of the following that apply to you: 
 

Academic Advising: (assistance with general studies/major requirements, course selections, and 

registration) 
Ç My major is ________________________________________________________. 

Ç My Academic Advisor is ____________________________________________________ 

Ç I understand that as a declared major my Support Specialist will continue to serve as my secondary advisor 

Ç I will continue to review all course plans with my Support Specialist.  

Ç I am eligible for Super Priority Registration 

Ç Other______________________________________________________________________________. 
 

Personal Support/Referral: (assistance with personal concerns/referrals to community resources) 
Ç I will meet with my Support Specialist regarding personal issues impacting school performance. 

Ç I am currently working with a professional counselor?  Y or N 

Ç I will follow-up on referrals made by Support Specialist  

Ç Other______________________________________________________________________________. 
 

Academic Counseling: (availability of information, resources, and tools critical for academic success) 
Ç I will meet with my Support Specialist to review progress in course where I am earning a C or below 

Ç I will review Mid-term Progress Reports each semester 

Student Support Services 
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Ç I will complete a degree audit with my specialist to ensure that I am on course for graduation 

Ç I will develop a personal graduation plan with my Support Specialist and will share it with my advisor 

Ç Other ______________________________________________________________________________ 

 
 

Tutoring/Academic Support Programs: (individual/group support in various courses or learning skills) 
Ç I will utilize the Writing Center for______________________________________________________. 

Ç I will utilize the Math Center for ________________________________________________________. 

Ç I will utilize Tutoring for_____________ _________________________________________________. 

Ç I will meet individually with my Support Specialist for assistance in (Circle all that apply): 

Time Management  Note taking  Study Strategies  Test taking Skills 

Stress Management  Interpersonal Skills Other _________________________ 

Ç I will attend the following WILD sessions______________________________________________________ 

Ç Other______________________________________________________________________________. 
 

Financial Aid Counseling: (guidance and support in accessing financial assistance, scholarships or 

appeals) 
Ç I will apply for NKU/other scholarship(s) by the February 1 deadline. 

Ç I will complete the FAFSA by the March 1 priority deadline. 

Ç I currently receive (Circle all that apply): 

Pell Grant  KEES Scholarship  Perkins Loans  Stafford Loans 

Federal Work Study  Institutional Work Study Vocational Rehabilitation Scholarship  

Ç I currently work ____________ hours per week. 

Ç I will develop a plan with my Support Specialist to reduce my loans/work hours if possible 

Ç I will apply for SSS Grant Aid Award each semester.  

Ç I will need to participate in at least 4 WILD sessions each semester to maintain my eligibility for SSS Grant 

Aid. 

Ç Other______________________________________________________________________________. 
 

Career/Major Counseling: (assistance and guidance in identifying and selecting a major/career)   
Ç My current Declared Major: _______________________________________________. 

Ç I will explore career options with Support Specialist. 

Ç I will explore Study Abroad opportunities to enrich my educational/career experience 

Ç I will meet with the Career Development Center to develop a resume and interview coaching 

Ç I will attend the NKU Job Fair to explore career options 

Ç I will participate in WILD sessions focused on career development topics 

Ç Other______________________________________________________________________________. 
 

Computer Training/Access: (assistance with word processing, e-mail, Internet research, web pages, etc.) 
Ç I will continue to read my NKU webmail weekly 

Ç I will access the SSS webpage at www.nku.edu/~sss for updated program information 

Ç I will use the SSS Computer Lab for school related computer work 

Ç Other______________________________________________________________________________.  
 

Transfer Counselor: (information and assistance in preparing to transfer to another post-secondary 

institution) 
Ç I am a transfer student?  Y or N 

Ç I will meet with my Support Specialist to review my transfer credit from ___________________________ 

Ç I will meet with my Support Specialist to plan to transfer to ______________________________________ 
 

SSS/Campus Involvement: (access to culturally and socially enriching activities) 
Ç I will attend Culture Connection activities including (Circle all that apply): 

Welcome Week   Theatre Production     Free Lunches     Pre-Finals Activities Celebration of Achievement  

Ç I will join the on-campus student organization 

Ç Consider Study Abroad opportunities 

Ç Explore Civic Engagement opportunities 

Ç WILD Session 

 

I agree to the Graduation Plan of Support we have developed. 

Student Signature   Date  Support Specialist Signature  Date 

http://www.nku.edu/~sss
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Career and Graduation Support 

 
ñThe highest reward for a personôs toil is not what they get for it, but what they 

become by it.ò  ~ John Ruskin 
 

Check out some of the resources available to you when exploring careers or majors: 

 

The Occupational Outlook Handbook, 2004-2005 www.bls.gov/oco/home 
(hard copy available in SSS office) 

 

The College Majors Handbook, second edition No website available at this time  
(hard copy available in SSS office) 

 

The Kentucky Workforce    www.workforcekentucky.ky.gov 
(Your source for Kentucky Labor Market Information) 

 

** Discover ~ career and majors exploration tool  http://webapps01.act.org/eDISCOVER/ 
(**Requires User ID available in the CDC or phone for information on obtaining a password.  Free to NKU students 

and alums.) 

Career Development Center, NKU   http://access.nku.edu/cdc/ 

 

United States Bureau of Labor Statistics  www.bls.gov 

 

Examining Personal Preferences   www.humanmetrics.com 
(Jung Typology Test) 
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Financial Aid 
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FREQUENTLY ASKED FINANCIAL AID QUESTIONS  

 How do you apply for financial aid? 

 When should I apply for financial aid? 

 Once I have filed the FAFSA, how long will it take to determine my eligibility? 

 My parents are currently separated or divorced. Which parent should I use on the FAFSA? 

 How much money will I receive once I apply? 

 How do I access my Norse Express Account? 

 What is a PIN and what will I use it for? 

 I have misplaced my PIN how do I apply for a new one? 

 If my parents do not claim me on their taxes, do I have to list their income on the FAFSA? 

 How do I apply for student employment? 

 What is the difference between Subsidized and Unsubsidized Stafford Loans? 

 How can I find out information on my previous loans including the name of the lender? 

 What if I decide to drop a class or to completely withdraw from my classes? 

 How much are tuition and fees? 

 Does NKU have a payment plan? 

1.) How do you apply for financial aid? 

You must file the Free Application for Federal Student Aid (FAFSA) in order to determine your 

eligibility. This application is available on-line at www.fafsa.ed.gov or at the Office of Student 

Financial Assistance. Your high school guidance counselor's office and most public libraries also 

have the paper applications. 

2.) When should I apply for financial aid? 

You should apply for financial aid every year by the March 1 priority date. After the first year, you 

will receive a PIN (Personal Identification Number) which will permit you to complete the 

renewal application on the web. 

3.) Once I have filed the FAFSA, how long will it take to determine my eligibility? 

Completion of the on-line application takes approximately three weeks. Awarding begins in May 

of each academic year. As long as the application is complete and no corrections are necessary it 

takes the office approximately two to four weeks for the student to receive notification. Students 

who complete the paper application can expect a four to six week processing time. At times the 

process can take 10-12 weeks. 

4.) My parents are currently separated or divorced. Which parent should I use on the 

FAFSA? 

http://www.nku.edu/~ofa/FAQ.htm#q1#q1
http://www.nku.edu/~ofa/FAQ.htm#q2#q2
http://www.nku.edu/~ofa/FAQ.htm#q3#q3
http://www.nku.edu/~ofa/FAQ.htm#q4#q4
http://www.nku.edu/~ofa/FAQ.htm#q5#q5
http://www.nku.edu/~ofa/FAQ.htm#q6#q6
http://www.nku.edu/~ofa/FAQ.htm#q7#q7
http://www.nku.edu/~ofa/FAQ.htm#q8#q8
http://www.nku.edu/~ofa/FAQ.htm#q9#q9
http://www.nku.edu/~ofa/FAQ.htm#q10#q10
http://www.nku.edu/~ofa/FAQ.htm#q11#q11
http://www.nku.edu/~ofa/FAQ.htm#q12#q12
http://www.nku.edu/~ofa/FAQ.htm#q13#q13
http://www.nku.edu/~ofa/FAQ.htm#q14#q14
http://www.nku.edu/~ofa/FAQ.htm#q15#q15
http://www.fafsa.ed.gov/
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If your parents are separated or divorced, the custodial parent should fill out the FAFSA. The 

custodial parent is the parent you have lived with the most in the past 12 months. If your custodial 

parent has remarried as of the date the application you MUST include the step-parent information. 

If you do not live with one parent more that the other, then the parent who provided the most 

financial support should complete and sign the FAFSA. 

5.) How much money will I receive once I apply? 

Receipt of federal or state grants depends on the family income, family size and financial assets. 

Eligibility will be determined once the Office of Student Financial Assistance receives your 

FAFSA. Award notifications will be sent to the student via a postcard that informs the student to 

access their Norse Express account to view, accept and decline their award. 

6.) How do I access my Norse Express Account? 

Go to www.nku.edu. Click on the Norse Express Logo. Click Login to Student Services. In the 

Student ID field, type your Social Security Number, without the dashes. In the PIN field, type 

your birth date in mm/dd/yy format without the dashes. Click the Login button. When prompted, 

verify your PIN. You should now be in Norse Express. 

7.) What is a PIN and what will I use it for? 

There are two separate PIN's (Personal Identification Numbers). One PIN is issued by the 

Department of Education and is specifically used for the FAFSA information. You will need to 

apply for a PIN at www.pin.ed.gov in order to file the FAFSA electronically. You will use the 

Department of Education PIN to sign your FAFSA, review your student aid report, and to make 

corrections on your FAFSA. This PIN will also be used to sign a Master Promissory Note if the 

student decides to borrow a student loan. Parents may also apply for a PIN in order to sign the 

FAFSA electronically. The second PIN is issued through Northern Kentucky University by the 

Office of the Registrar. This PIN is used to access the students Norse Express account. Initially 

this PIN is the student's date of birth in mmddyy order. After initial login to Norse Express the 

student is encouraged to change the PIN. 

8.) I have misplaced my PIN how do I apply for a new one? 

If you have misplaced the Department of Education PIN you can go on the web and have them 

send it to you via e-mail or your permanent address. To request your Department of Education 

PIN go to www.pin.ed.gov. If you have misplaced or forgotten your Norse Express PIN please 

contact the Office of the Registrar at (859)572-5556. 

9.) If my parents do not claim me on their taxes, do I have to list their income on the 

FAFSA? 

Students are considered dependent and must submit parent income information unless they, are 23 

or older; in graduate school; married; have children or dependents; an orphan or ward of the court; 

or have served active duty as a veteran of the U.S. Armed Forces. Failure to provide parental 

income will cause the FAFSA to be incomplete unless one of the above conditions is true. 

10). How do I apply for student employment? 

The FAFSA results determine Federal student employment awards, depending on your financial 

need and the availability of funds. Students who do not qualify for Federal student employment or 

those who do not file for financial aid can still obtain employment through the Institutional student 

http://www.nku.edu/
http://www.pin.ed.gov/
http://www.pin.ed.gov/
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employment program. On campus jobs are posted on the Office of Student Financial Assistance 

webpage and on the student employment job boards. One employment job board is located in the 

UC Center on the 3rd floor next to the Career Development Center. The second job board is 

located in the Lucas Administrative Center on the 4th floor outside the Office of Student Financial 

Assistance. 

11). What is the difference between Subsidized and Unsubsidized Stafford Loans? 

Subsidized loans are awarded based on financial need. You will not be charged any interest before 

you begin repayment or during authorized periods of deferment. The federal government pays the 

interest during these periods. You must be enrolled for a minimum of six credit hours in order to 

qualify for an in-school deferment. An Unsubsidized Stafford loan is not awarded based on the 

basis of need. You will be charged interest from the time the loan is disbursed until it is paid in 

full. If you allow the interest to accumulate while you are in school or during periods of 

nonpayment, it will be capitalized-that is it will be added to the principal amount of your loan and 

additional interest will be based upon the higher amount. 

12). How can I find out information on my previous loans including the name of the lender?  

If a student has borrowed through the Stafford loan program all of the loan history including the 

lender information can be found online. The website where all the loan information can be found 

is www.nslds.ed.gov. 

13). What if I decide to drop a class or to completely withdraw from my classes? 

If a student wishes to drop or withdraw from class they should refer to two policies that explain 

the consequences of withdrawing. One policy is called Satisfactory Academic Progress policy that 

explains the students GPA requirement and also the required number of earned hours. The second 

policy is the Return of Title IV Funds policy that explains what happens to the aid once the 

student completely withdraws from the university. 

14). How much are tuition and fees? 

Tuition and fees are accessed from the Office of the Bursar. These charges are listed on 

http://access.nku.edu/bursar/. 

15). Does NKU have a payment plan? 

Yes, the institution does have a payment plan. The tuition installment plan is also administered 

through the Office of the Bursar. Please review their homepage at http://access.nku.edu/bursar/. 

 

 

 

 

 

 

 

http://www.nslds.ed.gov/
http://access.nku.edu/bursar/
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SCHOLARSHIPS ON THE WEB 
 

 

 

ü www.nku.edu/~ofa/ 

  Northern Kentucky University   

  Office of Financial Aid 

 

ü www.srnexpress.com 

  Scholarship Resource Network 

 

ü  www.scholarships.com 

 

ü www.fastweb.com 

  vast scholarship search 

 

ü www.collegequest.com 

  vast scholarship search 
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African American Student Affairs & Ethnic Services 
 

Student Union (859) 572-6684 

Office Hours: Monday-Friday: 8:15-4:30 

www.nku.edu/~aasa/ 

 

The Office of African American Student Affairs and Ethnic Services is responsible for services and cultural 

programming that promote a diverse campus and support the success of African American students as well 

as students from other ethnic minority groups. To meet the needs of these students, the office works with 

individual students, student organizations, faculty and staff. 

 

Goals 
 Academic support  

o To stabilize or provide a supportive system which provides a foundation for academic 

success.  

 Career Development  

o To assist in recognizing career aspirations.  

 Personal/Family Involvement  

o To maintain parental, family/friend support and increase involvement in the student's 

personal/academic/social world. 

 Social/Cultural enrichment 

o To create an environment which enhances the student's self-esteem and supports their 

cultural interests. 

 

Programs and Services 

 Academic Charting  

 Advisement and Counseling 

 African American Student Leadership Conference 

 Annual Student Award and Recognition Ceremony 

 Black History Month Celebration 

 Family Soul Food Fest 

 Hispanic Month Celebration 

 Kwanzaa Celebration 

 NKUROCKS 

 African American Graduation Celebration 

 

Student Organizations 

Anointed Voices Gospel Choir 

Founded in 1993, this organization was formed to spiritually uplift and sing songs of praise throughout the 

Greater Cincinnati and Northern Kentucky area.  

 

Black United Students (BUS) 

Established on Northern' campus in 1976, BUS serves as the umbrella organization for all black students. 

 

Black Women's Organization (BWO) 

Organized in 1982, BWO was formed to promote mutual understanding and friendship among black 

women in order to provide a common voice in the university community and to encourage higher 

education. 

 

Black Men's Organization (BMO) 

Organized in 1998, BMO was formed to promote mutual understanding and friendship among black males 

in order to develop leaders and encourage black men to take their responsibility as a vital member in our 

society. 
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Bursar Operations 
Ms. Kim , Bursar 

AC 235C 

(859) 572-5204 

Office Hours: Fall and Spring: Monday and Thursday: 8:00-6:00; 

Tuesday, Wednesday and Friday: 8:00-4:30 

Summer: Monday: 8:00 a.m.-6:00; Tuesday-Friday: 8:00-4:30 

http://access.nku.edu/bursar 

 

The Office of Bursar Operations is a service and control-oriented unit which provides effective and 

efficient support services in the following areas: Cashier Services (you can pay tuition or any other bill, 

cash checks, etc.), Student Loan Management (disbursement of financial aid funds), Parking 

Administration (to obtain parking information or pay a parking ticket) and Management of University 

Receivables. 

 

Bursar Operations serves students, faculty, staff and businesses, which deal with the University. A high 

value is placed on service to our clients. By necessity, control and compliance with governmental 

regulations is also a priority. We strive to balance the requirements of control with a commitment to 

service. 

 

Campus Recreation 
Mr. Matthew Hackett, Director 

AHC 104 

(859) 572-5197 

Office Hours: Monday-Thursday: 7:00-10:00; Friday: 7:00-8:00; 

Saturday: 9:00-4:00; Sunday: 12 noon-6 

Summer Hours: Monday-Thursday 6:30-8:00; Friday 6:30-7:00;  

Saturday 10:00-4:00; Sunday Noon-4pm 

Pool Summer Hours: Monday-Friday: Noon-6:30; Saturday-Sunday: Noon-3:45 

www.nku.edu/~camprec/ 

The Department of Campus Recreation is committed to enriching the academic experience as well 

as encouraging the physical, mental, and social development of the University community. We 

provide quality programs, services, facilities and equipment to promote a lifelong appreciation and 

awareness of recreational activity. 

The Campus Recreation Center (CRC) is located on the first floor of the Albright Health Center 

and is home to a wide variety of programs such as intramural sports, outdoor adventures, fitness & 

wellness classes, aquatics, informal recreation and special events. The CRC offers three 

basketball/volleyball courts, one-ninth of a mile indoor track, weight/cardio room, 

racquetball/wallyball courts and indoor pool as well as locker rooms with lock and towel service 

available. The CRC Fitness room contains a full circuit of free weights, Cybex Eagle and Hammer 

Strength plate loaded weights. In addition, our cardiovascular area has treadmills, elliptical 

trainers, upright stationary bikes, recumbent bikes, and stair steppers. For your convenience, TV‘s, 

music, magazines and a scale are provided. Locker rooms are also available for changing and 

showering. Campus Recreation offers a variety of programs including intramural sports, fitness, 

personal trainers, wellness, and other instructional programs. 

You can participate in such intramural sports as flag football, volleyball, soccer, softball basketball 

and racquetball. If you are looking to stay fit, Campus Recreation also offers the following fitness 

classes: step aerobics, cardio-kickboxing, yoga and water fitness. Children‘s swim lessons are also 

available to all Campus Recreation Center membership holders. If organized activities are not for 

you, come in and enjoy some informal recreation at the Campus Recreation Center. Campus 

http://www.nku.edu/~camprec/intramural/index.htm
http://www.nku.edu/~camprec/fitness/index.htm
http://www.nku.edu/~camprec/fitness/index.htm
http://www.nku.edu/~camprec/aquatics/index.htm
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Cooperative Center for Study Abroad 

Recreation also has a variety of special events throughout the school year. Look for flyers around 

campus for such events as the Wellness Fair, Tip-Off Tailgate and Whitewater Rafting. 

No matter what your game is the Department of Campus Recreation has you covered!! 

 

Career Development 
Ms. Keley Smith Keller, Director 

cdc@nku.edu 

UC 230 

(859) 572-5680 

Office Hours: Monday-Wednesday: 8:15-6:00; Thursday-Friday: 8:15-4:30 

http://cdc.nku.edu 

 

The Career Development Center (CDC) provides a centralized program of career and employment services 

to currently enrolled students and alumni of Northern Kentucky University. These services include career 

counseling and testing, job fairs, credit courses in career planning (CEP 101), cooperative education, off-

campus part-time and summer employment opportunities, on-campus student employment with Fidelity 

Investments, career employment, resume critique and other job search assistance programs and seminars. 

 

Topics for New Students 

Choosing A Career or Major 

Undecided about your major? Confused about your career choices? Need occupational information? The 

answers to these and many other questions are available when you take advantage of the services offered by 

the Career Development Center. You can find assistance in choosing a major through career testing and 

counseling designed to clarify your interests, personality characteristics, values, goals, and aptitudes. The 

Career Development Center has extensive information about specific careers including work content, skills 

required, salaries, employment outlook, and additional training that may be needed in that field. 

 

Learn About Yourself 

If you aren't sure of your strengths and skills or can't quite pin down exactly what career might be best for 

you with your chosen major, the CDC provides a variety of personality/trait testing (at a minimal charge) 

that can help you discover the many avenues available to you with your talents and skills. Or, stop by and 

use Discover Online, the guidance software that helps you define your strengths in regard to your career 

choice. Discover Online service is provided at no cost to students. Come by and learn more about you and 

what you can you do. 

 

 

 

 

Highland Heights, KY 41099 

(859) 572-6512 or (800) 319-6015 

Email: ccsa@nku.edu 

Website: http://www.ccsa.cc 

 

CCSA is a higher education consortium of 24 colleges and universities with member schools from 

Alabama, Kentucky, Illinois, Mississippi, Ohio, Oregon, Pennsylvania, South Dakota, Tennessee, and 

Texas.  CCSA is headquartered at Northern Kentucky University in Highland Heights, Kentucky.  Dr. 

Michael Klembara, Executive Director, along with the assistance of his staff and guided by the policies 

determined by the board of trustees, annually develops, plans and coordinates study abroad programs in 

Australia, Belize, Canada, England, Ghana, Ireland, Jamaica, Scotland, Singapore and South Africa.  

Students can receive higher education credit (undergraduate and graduate) for successfully completing the 

CCSA program in which they are enrolled.  The classes are taught by faculty from consortium-member 

school.  In addition, internships are available in London, England; Dublin, Ireland; and Sydney, Australia.  
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Special non-credit programs, such as choir tours, and alumni trips are planned in English-speaking regions 

upon request. 

 

All undergraduate and graduate students in good academic standing are eligible to participate in any CCSA 

program.  Regular or part-time students at CCSA member institutions must register for courses through 

their home institutions.  CCSA program courses are part of the regular course offerings of member 

universities; therefore, students may apply for any student loan or grants for which they would normally 

utilize at their home school. 

 

Disability Services 
Ms. Lisa Besnoy, Director 

Besnoyl1@nku.edu 

UC 101 

(859) 572-6373 

Office Hours: Monday-Friday: 8:15-4:30 

http://disability.nku.edu 

 

NKU is an area leader in providing comprehensive programming and accommodation services to students 

with disabilities. Services and programs through the Office of Disability Services include consultation for 

disability issues for faculty, staff and students; disability verification; certification of reasonable academic 

accommodation for NKU; individual counseling and advising; advanced priority registration; disability 

education; interpreters service; liaison with outside agencies; Kurzweil 3000 Reading Programs and testing 

proctoring. Students must register with this office to receive reasonable academic accommodations. 

 

 

Early Childhood Center 
Ms. Melanie Caldwell, Director 

BEP 147  

(859) 572-6338 

Office Hours: Monday-Friday: 7:30-5:00 

Additional Hours: August-May: 5:30-9:00 

www.nku.edu/~ecc/ 

 

Licensed by the Kentucky Department of Education, the Early Childhood Center provides on-site child care 

services and educational programming for students, faculty, staff and the community. The Center offers 

year around programming for children as young as 2 years of age (must be fully potty trained) as well as 

evening child care in the Fall and Spring. The services are specifically designed to proved child care for 

children of students who attend NKU – part-time schedules and discounted rates are available. 

 

 

E-Mail 
 
Visit http://www.nku.edu/~it/email/ for further information about how to access your FREE NKU email 

account or to learn how to forward your NKU email to your current email account. It is extremely 

important that you check your NKU email frequently, as the University relies upon it to communicate with 

students, faculty and staff in a timely manner. Concerns about accessing email may be addressed by 

phoning the Information Technology Help Desk at (859) 572-6911. 

 

 

 

 

 

 

http://www.nku.edu/~it/email/
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Financial Assistance 
Ms. Leah Stewart Director 

ofa@nku.edu 

AC 416 

(859) 572-5143 

Office Hours: Fall and Spring: Monday and Thursday: 8:00-6:00; 

Tuesday, Wednesday and Friday: 8:00-4:30 

Summer: Monday: 8:00-6:00; Tuesday-Friday: 8:00-4:30 

www.nku.edu/~ofa/ 

 

The Office of Student Financial Assistance is committed to helping the many students who are finding it 

increasingly difficult to afford a college education without some financial help. Northern Kentucky 

University participates in a variety of programs designed to assist students in need of financial aid to meet 

tuition and living expenses. The Office of Student Financial Assistance is responsible for administering and 

coordinating these assistance programs. 

 

Health, Counseling and Prevention Services 
Dr. Barbara Sween, Ph.D., Director 

UC 300, (859) 572-5650 

Office Hours: Monday-Friday: 8:15-4:30 

Limited staff during the summer months, please call for availability 

www.nku.edu/~hcp/ 

 

Health, Counseling and Prevention Services provides a variety of preventive and acute care services to 

promote the physical and mental health of students. Registered nurses and nurse practitioners provide 

treatment for acute illnesses or injuries. Limited medications are available as well as free testing for 

hearing, vision, diabetes, blood pressure and pregnancy. Bi-monthly reproductive health clinics, staffed  

by Northern Kentucky Health Department, provide free pap exams, STI and HIV testing and birth control 

options to students. Mental health professionals provide assessment, diagnosis and treatment for a variety 

of crisis, adjustments, relationship and general mental health issues. Health, Counseling and Prevention  

Services staff is also available for educational programming addressing mental and physical health needs of 

students. Faculty and staff are encouraged to consult with the staff regarding specific student needs. 

 

Services: 

Basic first aid for minor wounds Immunizations for Tetanus, Measles, MMR 

Cold Care Kits Information on Health Topics 

Emergency Response Information on Student Health Insurance 

Flu Shots/Mist* Nutritional Counseling for Weight Control 

Free Condoms Over the Counter Medications 

Health & Wellness Presentations Referals 

Screening/Testing: 

Blood pressure monitoring Urinary Tract Infection Testing 

Confidential Pregnancy Test TB Skin Testing* 

Diabetes Screening Vision & Hearing Screening 

Strep Throat Testing* *FEE FOR SERVICE 

 

 

 

 

 



 42 

Identification (ID) Card – All Card 
Linda Wright, Administrator 

Student Union 118 

(859) 572-6016 

Office Hours: Monday and Thursday: 9:00-6:15; Tuesday, Wednesday and Friday: 9:00-4:30 

There are extended hours during the first week of each semester and the summer as needed. 

http://allcard.nku.edu 

 

Imprinted with your photograph and assigned student ID number, the NKU All-Card is your official 

University identification. It also grants access to: NKU Email Account; Health Center, Copies (50% 

discount), Parking Garage (50% discount), Library Card and dining (tax-free). All-Cards are automatically 

activated each semester for the duration of your attendance. Immediately report a lost or stolen card to the 

All-Card office; replacement cards may be obtained for a fee. 

 

You may add money to your card and use it in place of cash. You can add cash for either vending (for use 

in vending machines, the parking garage and copies) or you can add cash to the declining balance for use in 

the cafeteria. 

 

Intercollegiate Athletics 
Dr. Scott Eaton, Director 

AHC 250 

(859) 572-5193 

Office Hours: Monday thru Friday 8:15-4:30 

www.nku.edu/~athletics/ 

 

NKU sponsors intercollegiate competition in thirteen varsity sports, six for men (baseball, basketball, cross 

country, golf, soccer and tennis) and seven for women (basketball, cross country, golf, soccer, softball, 

tennis and volleyball). In addition, the department also oversees the NKU‘s student athletic training 

program, cheerleading squads and various athletic administration work-study positions. 

 

 

Academic Tutoring and Writing Center 
Mr. Paul Ellis, Director 

FH 204 

(859) 572-5475 

Office Hours: Monday: 8:30-6:00; Tuesday-Thursday: 8:30-7:00; Friday: 8:30-3:00 

www.nku.edu/~laplearn/ 

 

Request a tutor early in the semester when tutors are most available  

and when there is more time to learn. 

 
Writing Center 

The NKU Writing Center, certified by the College Reading and Learning Association (CRLA), provides 

assistance and support for students with any college writing assignment - essays, reports, research papers, 

etc. The Writing Center is staffed by skilled and experienced student consultants who guide and advise 

student writers through the writing process. Consultations to students are available in: understanding 

assignments, generating ideas, organizing ideas, supporting ideas, thinking and writing clearly, revising, 

editing, documentation, word processing. Advanced appointments are recommended; drop-in students are 

served when consultants are available. 

 

Academic Tutoring 

Academic Tutoring provides academic assistance and support to students who want or need to comprehend 

more fully or better understand the course content in specific courses. A student requests a tutor for a 
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Math Center 

specific course and receives one hour of assistance per week, per course (more than one hour may be 

granted by special request). Tutoring is available for most 100-level courses, many 200-level courses, and a 

few 300-level and above courses. Service is conducted by appointment only. 

 

 

 

 

FH 204 

(859) 572 5779 

Office Hours: Monday-Thursday: 9:00-8:00; Friday 9:00-1:00; Saturday: 11:00-2:00 

www.nku.edu/~mathcenter/ 

 

The Math Center provides assistance and support for students enrolled in all developmental (under 100 

level) math courses and most general studies (100 and 200 level) math courses. We strongly recommend 

that appointments are made at least 24 hours in advance. 

 

Ombuds Service Team 
Mr. Steve Meier,  

Associate to Dean/University Center 

UC 346 

(859) 572-5771 

Office Hours: Monday-Friday 8:15-4:30 

Bridgette Pregliasco, Senior Director for Administration and Student Services 

AC 837 

(859) 572-5403 

Office Hours: Monday-Friday 8:15-4:30 

www.nku.edu/~deanstudents/ombuds.htm 

 

The Ombuds Service Team serves to help guide students through the University‘s policies and procedures 

for resolving problems. The Team meets with students, hears their concerns and counsels them on how they 

should proceed. They also serve as one of the first points of contact for sexual harassment complaints. The 

Team welcomes student comments and suggestions regarding all facets of the University. Students may call 

or stop by to see the Ombuds contacts. 

 

Parking 
400 Nunn Drive, adjacent to the Bank of Kentucky Center 

(859) 572-5204 

Office Hours: Fall and Spring: Monday and Thursday: 8:00-6:00; 

Tuesday, Wednesday and Friday: 8:00-4:30 

Summer: Monday: 8:00-6:00; Tuesday-Friday: 8:00-4:30 

http://parking.nku.edu 

 

Students may register their cars through Norse Express. Go to www.nku.edu and click on the drop down 

list at the top of the page; select Norse Express; click on ―Student Services.‖ Your ID for Norse Express is 

your social security number and your PIN is your birth date (xx/xx/xx – for single digit entries, you must 

enter a ―0‖ before the number). Once on Norse Express, look under ―Student Records‖ and click on 

―Purchase a Parking Pass.‖ Follow the instructions and your parking pass will be mailed to your 

permanent address. Any student or employee (whether full or part-time) who plans to park a vehicle on 

campus must obtain a permit. 
 

 

 

http://www.nku.edu/
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Residential Life 

 

Public Safety 
Mr. Harold Todd, Director 

415 Johns Hill Road 

(859) 572-5500 

EMERGENCY: (859) 572-7777 

Office Hours: Open 24 hours/day, 7 days/week 

http://access.nku.edu/dps/ 

 

The officers and staff of the NKU Police Department are committed to ensuring your stay will be both safe 

and enjoyable. Safety and security are both personal and shared responsibilities. The Department of Public 

Safety web page has very useful information concerning safety, crime prevention tips, crime awareness and 

the steps you can take to reduce the occurrence of criminal activity. The key to preventing crime is 

awareness, which is best achieved through education. Take some time to familiarize yourself with these 

services and take advantage of them to make your educational and living experience at Northern Kentucky 

University as enjoyable and crime-free as possible. 

 

Registrar 
Ms. Kim Taylor, Registrar 

registrar@nku.edu 

AC 301 

(859) 572-5556 

Office Hours: Fall and Spring: Monday and Thursday: 8:00-6:00; 

Tuesday, Wednesday and Friday: 8:00-4:30 

Summer: Monday: 8:00-6:00; Tuesday-Friday: 8:00-4:30 

www.nku.edu/~registrar/ 

 

The Registrar‘s Service Center assists students with registering for classes, dropping/adding courses using 

Norse Express for Students and cross registration through the Greater Cincinnati Consortium of Colleges 

and Universities. In addition, the registrar‘s office assists with processing requests to audit, pass/fail, or 

repeat courses; declaration/certification of major, minor and area of concentration; applications for degree; 

transcripts, student information changes (such as change of address) and enrollment verification. 

 

 

 

 

Mr. Peter Trentacoste, Director 

University Housing 

Norse Commons, Suite 10 – Highland Heights, KY 41099 

Email:  housing@nku.edu 

Phone - toll free:  1-866-572-5676, Local: (859) 572-5676, Fax: (859) 572-6099 

 

Leaving home to attend college is a big step toward  your future and independence.  Our goal is to 

provide you with an affordable, safe and supportive environment that promotes success.  We hope 

that you will choose to make University Housing part of your future. 

 

Whether you prefer apartments, suites, or traditional style living, NKU has something for you.  

Hundreds of students call one of our residence halls home.  Both nine and twelve month contracts 

are available.  One bill includes your rent, utilities including electricity, water, sewer, local phone 

services, cable TV, internet access and maintenance. 
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Steely Library 

 

 

 

Northern Kentucky University 

Highland Heights, Kentucky 41099 

(859) 572-5456 or (859) 572-5457 

http: //library.nku.edu 

 

Steely Library is your on campus resource for research, resource librarian, computer resources, 

study areas, as well as book reserve for course work.  You are allowed to eat and drink in the 

library as well as work in study groups and to gather with friends.  While the primary purpose for 

the library is for studying and research – the college library welcomes those who want to have fun 

while learning.  Steely library is five floors of resources for your use while a student at NKU.  One 

thing to remember: if you are looking for a good novel, you probably won‘t find it in your college 

library so you‘ll want to keep that county library card for your pleasure reading. 

 

GOT WIFI?  Steely Library is a location for using wireless equipment.  There are also wireless 

laptops available for use in the Library at the Circulation Desk.  Check ‗em out! 

 

You will also find Ritazzo Coffee Café in the Logia area for your enjoyment. 

 

Student Life 
Ms. Betty Mulkey, Director 

studentlife@nku.edu  

SU 308 

(859) 572-6514 

Office Hours: Monday-Tuesday: 8:15-5:00; Wednesday-Friday: 8:15-4:30 

http://studentlife.nku.edu 

 

There are over 120 student organizations at Northern Kentucky University that give you the unique 

opportunity to meet new people while developing personal and professional skills for your future. 

Whether it is a Greek or academic organization, campus ministry or a special-interest group, there's 

something for everyone at NKU!  

 

The Student Life Office serves as the coordinating office for the Northern Kentucky Leadership Institute, 

Activities Programming Board; Student Organizations; Fraternities and Sororities; Norse Force; Norsin‘ 

Around; Norse Leadership Society; and ―N3‖-Norse News Network, a weekly electronic newsletter 

delivered to all NKU Students. Student Life provides a variety of co-curricular events each year including 

lectures, concerts, educational programs, and other opportunities for social interaction. 

 

 

 


